
ACFI�CONFERENCE

A�CONFERENCE�WITH�THE�THEME�OF“AIR�CARGO�–�DIGITIZATION�TO�DIGITALIZATION”�WAS�
ORGANIZED� BY � AIR � CARGO� FORUM� INDIA � (ACFI ) � ON� 05TH� FEBRUARY� 2020�
AT�HYATT�REGENCY�DELHI.
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ACFI organized a full day conference on the theme “Air Cargo – Digi�za�on to Digitaliza�on” on 5th February, 
2020 at Hya� Regency, New Delhi. The aim of ACFI was to give more clarity to all stakeholders in the air cargo 
logis�cs trade and industry including the government agencies for adop�ng complete digital transforma�on to 
bring fundamental changes in their workings for improving country's level of ease of doing business.

India is required to achieve three to four �me growth in the movement of interna�onal trade and commerce as 
well become 5 trillion Dollar Economy by 2030. Therefore it was apt to choose this topic as the theme of the 
conference by giving be�er understanding resounding the steps toward digi�za�on and digital transforma�on 
of air cargo logis�cs industry. 

The conference was a�ended by more than two hundred delegates from the en�re air cargo logis�cs supply 
chain industry from within the country and abroad as delegates and speakers. Members were delighted to see 
first �me gracious presence of a full gamut of senior government officers in the Inaugural Session of the ACFI 
conference, four Joint Secretary level officers, two from Ministry of Civil Avia�on and two from Ministry of 
Commerce & Industry a�ended the inaugural session of the conference in addi�on to Chairman CBIC Ministry of 
Finance Government of India as the Chief Guest.

Dr. John Joseph holding the charge of Chairman, CBIC was the chief guest of the event. Ms. Vandana Aggarwal 
Economic Adviser and Mr. Ambar Dubey, Joint Secretary, Ministry of Civil Avia�on, Mr. Keshav Chandra and Mr. 
Anant Swarup Joint secretaries, Ministry of Commerce and Industry and Mr. T. A. Khan, Vice Chair, United 
Na�ons Centre for Trade Facilita�on and Electronic Business (UN/ CEFACT), were among the Guests of Honours  
of the ACFI conference. The program began with ligh�ng of the lamp by the Chief Guest, Guest of Honours & 
Board Members of ACFI. Mr. Yashpal Sharma, Hon. Secretary, ACFI set the tone of the conference by presen�ng a 
video teaser on the future scope of digitaliza�on in the ac�vi�es of air cargo industry. He threw light on the key 
objec�ves, ac�vi�es and achievements of ACFI, saying that knowledge & Research, Policy Advocacy, Process 
Simplifica�on, Skill Development and Event Management are the 5 key Task Pillars of ACFI to achieve the vision 
of ACFI. He summarized that the Digital Logis�cs is the buzz word and Digitaliza�on has become quite a catalyst 
for growth in almost every industry and Air Cargo industry has been a witness to this too. The steps toward 
digi�za�on and digital transforma�on of our industry could play a vital role for bringing improvements with the 
help of Digital India program of government of India.
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Mr. Vineet Vijayavargia, Partner, Boston Consul�ng Group (BCG), was the 
Conference context se�er who stressed upon the speed which is the new mantra 
of progress. He also said that there was a need to unlock value of digitaliza�on 
and take the growth at the next level. He urged on seamless logis�cs system and 
elaborated upon the digital disrup�ons coming forward with the new 
innova�ons like Ar�ficial Intelligence. Robo�cs, Block chain, Data Cloud, Drone 
Technology is going to transform the air cargo logis�cs industry and the 
economic development of the country.

In his welcome address Mr. Tushar K Jani, President ACFI said that Digitaliza�on 
in the air cargo industry is an important driver for efficiency, simplifica�on, 
lowering costs, and be�er use of resources of exis�ng infrastructures. This 
creates new opportuni�es for business and has the poten�al to change the way 
cargo and traffic flows can be organized and managed in the future. Trade has 
long been the driver of economic growth of any na�on. Any new system 
demands on-�me delivery for which goods to move with much faster speed and 
more reliability. 

Drone technology is going to bring revolu�on in the medical science for urgent delivery & transplanta�on of 
human organs. In the logis�cs services apart from door to door delivery of highly perishable and �me sensi�ve 
goods drones will help in the inventory control process of a warehouse.

He added that data-trust has to be the buzz word. As only if there is trust in data sharing will there be common 
user tech solu�ons or a '100% API world' which will give the power to each stakeholder to stay relevant in the 
business in the near future. Industry needs to understand GST, supply chain inventory management, only then 
the proper u�liza�on and adapta�on of IoT (Internet of Things) and AI (Ar�ficial Intelligence) will come into the 
picture. We urge all the ministries of the government to simplify the procedures at different scales and simplify 
the cost of op�miza�on.” He strongly focussed on spending money on data science.

Dr. John Joseph in his key note speech appreciated the theme chosen by ACFI for 
this conference which is apt for the present & coming dynamic world. In his brief 
address he stressed upon high data privacy and security standards. Regarding 
Single window tool for export & import processing, he informed that CBIC will 
be soon introducing the Single Window System 2.0 that will connect all 
importers, exporters and all government agencies by elimina�ng all physical 
submissions, smoothing the flow of goods. He further said that CBIC offices at 
North Block have been put on paperless mode and Customs offices in rest of the 
country shall follow soon.
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Ms.  Vandana  Ag gar wal , 
Economic Advisor, Ministry of 
Civil Avia�on talked about the 
announcement of  Kr ishi 
Udaan scheme by the Finance 
Minister in the Budget 2020, 
in which farmers at remote 
places will be able to send 
their agro products by air to 
the market hub centres and 
for export.

Mr. Amber Dubey, Joint 
Secretary (AD), Ministry of 
Civil Avia�on talked about his 
ministry stressing upon skill 
d e v e l o p m e n t  d i p l o m a 
courses at Amethi Avia�on 
University and development 
of drone technology & its 
policy framework.

Mr. Keshav Chandra, Joint Secretary, (Logis�cs), 
Ministry of Commerce & Industry, assured full 
support of his ministry in adop�ng the digital 
transforma�on to bring fundamental changes in 
their workings as an enabler of innova�on for 
improving the ease of doing business in the en�re 
cargo supply chain. He said   that India will soon 
have technologies like customs managed by block

chain, goods traced from factory door to export terminals and cargo community 
systems across seaports and airports, bringing down logis�cs cost.

Mr. Tahseen Ahmad Khan, Vice Chair, United 
Na�ons Centre for Trade Facilita�on and 
Electronic Business (UN/ CEFACT), said that there 
is a need to have mutual recogni�on of 
documents in the electronic form. He stressed on 
fac i l i ta�on of  interoperabi l i ty,  ease of 
transac�ons during the cross-border trade and 
there is a need to harmonise the digital 
framework but also the legal framework.

He also informed that the United Na�ons ini�a�ve on cross border paperless 
trade in Asia Pacific has been signed by seven countries including India.

A�er the inaugural session the ACFI conference had two wonderful 
knowledgeable sessions viz. Business Session followed by Panel Discussion 
Session. In addi�on, two Kahoot quiz sessions one before lunch and one a�er 
lunch a�er each above sessions were conducted by Mr. Yashpal Sharma, 
Honorary Secretary ACFI. 

Mr. Yashpal Sharma, Honorary Secretary ACFI read the Message received from 
Shri Pradeep Singh Kharola, Secretary, Ministry of Civil Avia�on, Govt. of India. 
(Click here)

THE�BUSINESS�SESSION�ON“DIGITALIZATION�-�OPPORTUNITIES�AND�CHALLENGES”
Session began with the theme se�ng remarks of Mr. Sa�sh Lakkaraju, Chief Commercial Officer, Agility Logis�cs 
Private Limited, the Moderator of the Session.

Mr. Kunal Bha�, Vice President – Cargo Corporate Services, Qatar Airways, emphasized on the digital evolu�on, 
need for digitaliza�on, and enablers of business digitaliza�on for transparency. He said, digitaliza�on calls for 
transparency and 'now' factor.

Vote of thanks was proposed by Mr Cyrus Katgara 
Vice President ACFI. Mr Cyrus Katgara thanked 
the Chief Guest Dr John Joseph, all the Guests of 
Honors Ms Vandana Aggarwal, Mr Amber Dubey, 
Mr Keshav Chandra, Mr Anant Swarup and Mr. T. 
A. Khan and the eminent speakers/panelist

speakers and all the guests/delegates for their valuable presence & par�cipa�on 
in the ACFI  conference.  
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Mr. Denny Fikri, President Director, PT Angkasa Pura Kargo, who came all the way from Indonesia, talked about 
his experience and workings in Indonesia as his company is responsible for serving cargo terminals at 19 airports 
of the country and the target of the Indonesian government is to have 100 airports opera�onal in the next 15 
years. He threw light on the necessity of digitaliza�on at the airports, which leads to improvement in efficiency, 
reduced opera�ng cost and crea�on of new revenue system.

Ms. Anisha Bhardwaj, Manager North India, Twill, A.P. Moller – Maersk talked about her company & its ini�a�ves 
on digitaliza�on. She stressed upon the air cargo industry including the government agencies required to adopt 
complete digital transforma�on bringing fundamental changes for improving the ease of doing business in the 
air cargo industry. 

Mr. Ajith Pai, Chief Opera�ng Officer (COO), Delivery said that as to why can't a cargo get on board like the way 
passenger baggage moves in the passenger terminals? People will not be willing to pay the premium if air cargo 
won't take up to the challenges like the upcoming Dedicated Freight Corridor or Delhi Mumbai Express Highway.

PANEL�DISCUSSION�SESSION�ON�'DIGITIZATION�TO�DIGITALIZATION�–�THE�PATH'

Mr. Yashpal Sharma, Moderator began the Panel discussion with the following thought provoking points 
a�rac�ng views of the panellists on 'Digi�za�on to Digitaliza�on – The Path'. The customer today needs real 
�me prices, ease of transac�on, confirmed bookings, data integra�on and visibility of their goods by the minute. 
All these are only possible through a digital ecosystem. Digital connec�vity today has become a qualifier for most 
businesses. The 'don't-haves' either are history or will very soon become one. The world today is dominated by 
mobile applica�ons and the air cargo industry needs to fast-track its appe�te for digital adop�on.

Mr. Sharma's main stress was on the following;-

8 The growth of e-commerce in the last decade or so has seen the emergence of a new world - A world of Big 
data, cloud compu�ng and Internet of things (IOT). 

8 Current ecosystem of air cargo industry and quick word on the weakest link in the digitaliza�on of it. 
8 The shipper/end customer commitment to the digital logis�cs. 
8 The current set of end-to end Tech Solu�ons available or there are only solu�ons working in silo that can be 

integrated with each other. 
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The following expert speakers contributed their perspec�ves in the panel discussion on the above points put 
forth by Mr Yashpal Sharma. 

Ø Lt. Cdr. John Livingstone (Retd.), Founder CEO & Product Architect, Johnne�e Technologies Private Limited 
and Founder & Execu�ve Director, Indian Ins�tute of Drones 

Ø Mr. Gurpreet Singh Gill, Regional Head - Supply Chain & Logis�cs Solu�ons, Samsung Data Systems India 
Private Limited

Ø Mr. Parvinder Singh, Managing Director, Hans Infoma�cs Private Limited
Ø Mr. Raman Srinivasan, Chief Informa�on Officer, Delhi Interna�onal Airport Limited 
Ø Mr. Vineet Malhotra, Director, Kale Logis�cs Solu�ons Private Limited

It was indeed quite interac�ve session from the point of view of freight forwarders, Custom Brokers, Cargo 
Terminal Operators, Airlines & Airport Operators and customer perspec�ve, witnessed exchange of talks on data 
security, drones, digitaliza�on aspects, etc. Overall, it was a great endeavour towards the future call of the 
industry, throwing light on the digital growth of the air cargo sector, where the en�re industry par�cipated 
ac�vely and shared their views.

8 Cyber Security, KYC trus�ng each other's data. E-AWB current challenges and what needs to achieve a 100% 
of this. 

8 How the 1st and last mile opera�ons can be digi�zed. Usage of e-vehicles, drones etc. with facilita�on of 
be�er visibility to end customer?

Kahoot�In�quiz�program�by�Mr.�Yashpal�Sharma

In line with the theme of the ACFI conference, two Kahoot Quize sessions were organised by ACFI and conducted 
by Mr Yashpal Sharma the dynamic & energe�c Hon. Secretary ACFI & leader of ACFI Task Pillar on Event 
Management. These two Kahoot Quiz programs were conducted a�er the Business Session & Panel Discussion 
Session in an excellent manner through an e-tool called 'Kahoot' a�er down loading the Kahoot App by the 
par�cipants in their respec�ve mobiles. The live Kahoot was hosted on a large projector screen with the 
ques�ons and answers given through their mobiles. Maximum delegates par�cipated in the Kahoot sessions 
very enthusias�cally and the winners were suitably awarded.

The Kahoot Quiz sessions were enjoyed and appreciated by one and all the delegates present. The following 
Kahoot Quiz winners of both the sessions were offered Breakfast/Dinner Vouchers by ACFI;
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Winners of Kahoot Session - 1:

Rank Winner’s Name Prize

1st Mr. Vipul Bhalla Dinner Voucher

2nd Mr. Kunal Bha� Breakfast Voucher

3rd Ms. Deepa Khosla Breakfast Voucher

Winners of Kahoot Session - 2:

Rank Winner’s Name Prize

1st Ms. Padma Handa Dinner Voucher

2nd Ms. Sona Handa Breakfast Voucher

3rd Mr. Nirmalendu Das Breakfast Voucher

The delegates appreciated the event and as per feedback received the event was adjudged as an excellent 
including the following:

(i) Event Teaser Video
(ii) Event Concept Paper
(iii) Message from Secretary Civil Avia�on
(iv) Live Kahoot Quiz
(v) Digital Logis�cs Industry Outlook Booklet consis�ng Ar�cles from Industry experts, About ACFI its vision, 

ini�a�ves and ac�vi�es etc. 

A detailed Salient Features & Feedback Received from the delegates a�ended the conference is a�ached for 
informa�on.  (Click here)

Vote of Thank was proposed by Mr. K. S. Kunwar, Director General, ACFI to the 
Chief Guest, Guests of Honours, Speakers, Moderators and Delegates for their 
valuable presence & par�cipa�on, to Sponsors for their valuable Sponsorship 
contribu�ons, to the Management of Hya� Regency Delhi for their support, to 
ACFI Governing Body Members and the team of ACFI Task Pillar on Event 
Management under the leadership of Mr. Yashpal Sharma and Mr. Arvind 
Aggarwal for their leadership support in planning & execu�on of this 
conference, ACFI Secretariat team, and the volunteers from M/S. Skyways Air 
Services for their valuable contribu�ons & dedicated support from the planning 
stage to the comple�on stage of the conference successfully.

At the end Mr Tushar K Jani President ACFI presented Apprecia�on Le�ers to all the volunteers including ACFI 
Secretariat team for their outstanding contribu�on & hardwork in the fulfilment of the ACFI Conference 
successfully.
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Mr. Tushar K. Jani President ACFI also presented mementos to all the Sponsors in apprecia�on of their 
providing sponsorship support to ACFI Conference.
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